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The information included here is provided only as an outline of available coverage and does not constitute an agreement between you and the administrator, the provider, or the selling dealer. 
Exclusions and limitations apply. See your service contract for details. TERMS, CONDITIONS, AND COVERAGE ARE SUBJECT TO CHANGE AT ANY TIME. NOT ALL COVERAGE IS AVAILABLE 
IN ALL AREAS AND MAY VARY BY STATE. OBLIGOR AND/OR ADMINISTRATOR MAY VARY BY STATE. COVERAGE IS OPTIONAL AND NOT REQUIRED FOR FINANCING. 

References: 1. 2022, Consumer Reports Magazine, <https://consumerreports.org>.		   DOWC2024_PC_01

PROTECTION AGAINST MECHANICAL 
BREAKDOWNS OF YOUR VEHICLE 

Owning or leasing a new vehicle should  

be an enjoyable and carefree experience. 

Protection from unexpected breakdowns  

and everyday events not covered by  

your manufacturer’s warranty is a must.  

Extended Care offers comprehensive 

coverage of mechanical breakdowns as  

well as a range of additional protections  

for common issues not covered by  

a manufacturer’s warranty.  

Emergency roadside  

assistance is also included.

COVERAGE DETAILS 

COMPREHENSIVE COVERAGE

During the term, we will pay a repair facility, or at 
our option, reimburse you the cost to repair any 
breakdown of your vehicle except items excluded 
under your service contract.

ADDITIONAL COVERAGE

During the term, we will also pay a repair facility, or 
at our option, reimburse you the cost to repair or 
replace, as applicable, damage to the following:

Audio Equipment Protection  | Repair or replacement 
of failed factory or dealer installed audio equipment 
as a result of normal wear and tear up to five hundred 
dollars ($500) per occurrence. For audio equipment 
protection, the total of all covered repairs and/or 
reimbursements during the term may not exceed (2) 
occurrences or one thousand dollars ($1,000).

Battery Coverage  |  Replacement of one (1) failed 
battery. A covered battery shall be considered failed 
when it is no longer capable of holding a charge and/
or being recharged and has been proven by way 
of negative battery testing results supplied by an 
approved repair facility to the administrator at the 
time of the filing of a claim for replacement. Batteries 
for hybrid/electric vehicles are excluded.

Chrome, Moldings, & Trim Protection  |  Repair or 
replacement of factory installed chrome, moldings, 
and trim as a result of normal wear and tear.  
For chrome, moldings, and trim protection, the total 
of all covered repairs and/or reimbursements during  
the term may not exceed one thousand dollars ($1,000).

Windshield Wiper Coverage  |  Replacement of one 
(1) set of front windshield wiper blades.

Belts and Hoses  |  Repair or replacement of failed 
belts and/or hoses as a result of normal wear and tear. 

Interior Protection  |  Repair of rips, cuts, punctures 
or tears in fabric, leather, or vinyl up to two (2) inches 
or less in length and not wider than 1/8 of an inch 
and/or stains that are no greater than six (6) inches 
in length or diameter as a result of normal wear and 
tear. In some instances, repair of the stain may require 
re-dying the affected area. 

Wheel Alignment  |  One (1) wheel alignment during 
the term of this Service Contract.

Light Bulbs & Lenses  |  Replacement of bulbs and 
lenses of tail lights, turn signal lights, brake lights, 
headlamps, running lights, and fog lights as a result 
of normal wear and tear, not to exceed two hundred 
dollars ($200) per replacement. For light bulbs and 
lenses protection, the total of all covered repairs and/
or reimbursements during the term may not exceed 
five (5) occurrences or one thousand dollars ($1,000).

Convertible & Vinyl Tops Protection  |  Repair of 
convertible and vinyl tops as a result of normal 
wear and tear, the total of all covered repairs and/or 
reimbursements during the term may not exceed one 
thousand dollars ($1,000). 

DID YOU KNOW? 

THE CHANCE OF DRIVE BELT FAILURE 
DRAMATICALLY INCREASES AFTER  
4 YEARS OR 36,000 MILES. 
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